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RMA Request Form

A Return Materials Authorization (RMA) number is required to return any Proteus product for service.  In order to avoid any delays in the processing of your request, please fill out the form below in its entirety.  Please send any questions to sales@proteusind.com or call (650) 964-4163 and ask for the RMA Department.
Customer Bill-To Address
	Attention:
	     
	
	Organization:
	     

	Address:
	     

	City:
	     
	
	State/Prov.:
	     
	
	Postal Code:
	     

	Phone:
	     
	
	Fax:
	     

	E-mail:
	     
	
	
	


Customer Ship-To Address
	Attention:
	     
	
	Organization:
	     

	Address:
	     

	City:
	     
	
	State/Prov.:
	     
	
	Postal Code:
	     

	Phone:
	     
	
	Fax:
	     


Product Information

	Proteus Model Number:
	     
	
	
	

	Serial Number(s):
	     
	
	Tag/DMR/NCR Number(s):
	     


Reason for Return

	Has the part been used or tested?
	 FORMCHECKBOX 
 Yes
	Please provide the information below.

	
	 FORMCHECKBOX 
 No
	See Terms and Conditions item 3) for information about returning unused products for credit.


	Requested Service:
	 FORMCHECKBOX 
 Recalibration
	 FORMCHECKBOX 
 Evaluation
	 FORMCHECKBOX 
 Repair
	

	Description of Problem(s) Observed:
	     

	Material Used in Flow Sensor:
	 FORMCHECKBOX 
 Process Water
	 FORMCHECKBOX 
 Town Water
	 FORMCHECKBOX 
 De-ionized Water
	 FORMCHECKBOX 
 Galden/Fluorinert

	
	 FORMCHECKBOX 
 Ethylene Glycol/Water Mixture
	 FORMCHECKBOX 
 Other:      

	
	Note: For ALL other fluids, please provide the Material Safety Data Sheets (MSDS) describing ANY material that has been in contact with the flow sensor.  We will advise you within one business day whether the device can be returned to Proteus.  It is illegal to ship hazardous materials.

	Maximum Operating Temperature:
	 FORMCHECKBOX 

	     
	°C
	 FORMCHECKBOX 

	     
	°F
	
	

	Comments:
	     


Instructions
· Send this completed form to sales@proteusind.com with “RMA Request” in the subject line or fax it to (650) 965-0304.  A Proteus Customer Service representative will contact you within one business day to provide you with an RMA number.
· Please clearly indicate the RMA number on the return package and enclose a copy of this form with the shipment.
Terms and Conditions
1) Unless otherwise agreed in writing, products for evaluation or repair under warranty shall be returned on consignment.
2) If any defect is found for which the root cause belongs to Proteus, there will be no charge for the evaluation or repair.  If the root cause does NOT belong to Proteus, or the returned product is out of warranty, a purchase order covering the minimum evaluation fee of $50.00 for flow products or $70.00 for WeldSaver products must be received prior to the commencement of any repair work.  The Proteus warranty is available at www.proteusind.com/warranty.

3) Returns for credit are subject to a 15% restocking fee and will only be accepted for products in resalable condition that have not been used, tested or otherwise modified from their original condition.
4) Assigned RMA numbers are valid for 60 days from date of issuance.

ADDRESS RETURNS TO:


Proteus Industries Inc.


Attention: RMA #____


340 Pioneer Way


Mountain View, CA 94041
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